
       Tshenolo's story 
 

The impact of the Botshabelo Child crisis line for children in Munsieville has been 
immense ever since it was launched. It is not only used by children but also adults who 
take the opportunity to report cases of child abuse confidentially, over the phone, in 
person to the Child Rights and Protection Hub or even on the streets of Munsieville 
where our staff and volunteers of the Thoughtful Path (TPM) are well known.  
In December 2013 a woman stopped one of our team and reported the case of 
Tshenolo, age 9 (name changed for child protection) who was locked in his home while 
his siblings were at school. She was frightened to report the matter because she was 
afraid the parents of the child would kill her, but as with all cases reported to the TPM, 
her details were handled with strict confidentiality. According to her the child had been 
moved by social workers to live with its grandmother due to serious abuse and neglect 
in the family home, but after 2 years the parents negotiated with the grandmother to 
take the child back.  However, the situation soon became worse than before and 
Tshenolo was trapped again, in an abusive home with no access to school. 
It was extremely difficult to contact the child without making his life at home more 
dangerous than it already was. Tshenolo was too afraid to open the door and would not 
speak to anyone, so the TPM team involved the police, social workers and the Child 
Protection Unit. After many meetings and consultations between social workers and the 
family, the mentor of the After School Care Hub enrolled Tshenolo at school at the end 
of 2014. He started school in January 2015, and is already one of the best pupils and a 
star on the cricket pitch! 
Tshenolo’s mother has 3 other children with her partner who is not Tshenolo’s father. 
He had abused the boy and refused to let him go to school, but the mother stayed with 
him as she did not have identification documents for herself or a birth certificate for her 
child, even though she is South African. The TPM team helped her to fill in all the 
necessary application forms at the department for Home Affairs, and she now has the 
documents for herself and the child, and can apply for a child grant. 


